
 

Letters of Guarantee to submit to Radboudumc 

EU / EER landen 
 

S2/E112 form S2/E112 forms are available within the EU/EEA for planned medical care while 
abroad. This form can be obtained from your health insurer for planned care in the 
EU/EEA. The date or the period of treatment must be shown on the form. The 
form must be filled in completely in order to serve as a valid letter of guarantee.  
Your invoice will then be charged to your health insurer through the national 
and/or European platform. You will not have to pay the costs to Radboud 
university medical center yourself or to make an advance payment.  
 
If you would like to know whether the medical care expenses to be incurred will be 
reimbursed to you in full or in part, we advise you to contact your health insurer or 
health authority. 
 

eGCI (AOK-CZ card) / 
International Health 
Insurance Card 

The eGCI card is a health insurance card for people insured by the AOK from 
certain regions in Germany. We need to receive a copy of this health card (a copy 
of the front- and backside of the health card).  
Your invoice will be charged to your health insurer through the national and/or 
European platform. You will not have to pay the costs to Radboud university 
medical center yourself  or to make an advance payment.  
 
If you are in possession of a valid eGCI card, then this is a valid letter of guarantee 
for most treatments at Radboud university medical center. If you would like to 
know whether the medical care expenses to be incurred will be reimbursed to you 
in full or in part, we advise you to contact your health insurer or health authority.  
 

CAK card If you are in possession of a valid EHIC-CAK card, then this is a valid letter of 
guarantee for care at Radboud university medical center that falls under the basic 
insurance package in the Netherlands.  
On presentation of this health card, you are entitled to make use of planned care 
in the Netherlands.  
We need to receive a copy of this health card (a copy of the front- and backside of 
the health card). You may receive this health card for example if you are a ‘treaty-
entitled patient’, because you are living abroad and are insured via CAK.  

 

‘Verdragspolis’ 
=‘Treaty 
Reinsurance’ 

If you are resident in the Netherlands, but legally insured outside the Netherlands, 
you can register with CZ by means of the ‘Verdragspolis’ = ‘Treaty Reinsurance’.  
This option applies only to insured persons from the EU, EEA, Switzerland, the 
United Kingdom and treaty countries. You can find out further information at CZ 
Abroad.  
 
We need to have a copy of both health insurance cards (CZ health card and the 
health card of your country of residence; from each health card we will need a 
copy of the front- and backside).  
 

  



 Your invoice will be charged to your health insurer through the national and/or 
European platform. You will not have to pay the costs to Radboud university 
medical center yourself or to make an advance payment. If you would like to know 
whether the medical care expenses to be incurred will be reimbursed to you in full 
or in part, we advise you to contact your health insurer or health authority.  
 

Letters of guarantee 
via private – and/or 
personal insurance 

If you are privately insured, we advise you to ask your health insurer for a valid 
letter of guarantee. Depending on the conditions of your policy, your health insurer 
can issue you with a letter of guarantee for the necessary care.  
The date or the period of treatment must be shown on the letter of guarantee. The 
letter of guarantee must be filled in completely in order to serve as a valid letter of 
guarantee.  
 
The invoices will be sent to your home address after the treatment has been 
completed. You can submit them to your health insurer.  
If you would like to know whether the medical care expenses to be incurred will be 
reimbursed to you in full or in part, we advise you to contact your health insurer or 
health authority. 

 

Caribbean 
 

Aruba, Curaçao,  
St. Maarten  

Transcaring provides letters of guarantee on behalf of several health insurance 
companies (AZV, SVB, SZV). 
It is necessary that we receive a valid letter of guarantee from Transcaring.   
 
The invoice will be processed via Transcaring.  
If you would like to know whether the medical care expenses to be incurred will be 
reimbursed to you in full or in part, we advise you to contact your health insurer or 
health authority. 
 
www.transcaring.com  
www.azv.aw 
www.svbcur.org  
www.szv.sx 
 

Bonaire, St. Eustatius, 
Saba 

Health insurance BES is the general health insurance for persons who are living 
and/or working at Bonaire, St. Eustatius and Saba.  
Since 2011 a health insurance is obliged for habitants living and or working at these 
Islands. 
Valid letters of guarantee for healthcare in the Netherlands are provided by ‘Zorg 
en Jeugd Caribisch Nederland’ (= ZJCN)  
 
For receiving medical care in Radboudumc, we will need to receive a valid letter of 
guarantee provided by ZJCN.  
The invoice will be sent to ZJCN.  
If you would like to know whether the medical care expenses to be incurred will be 
reimbursed to you in full or in part, we advise you to contact your health insurer of 
health authority. 
 
www.rijksdienstcn.com/zorg--jeugd/zorg 
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